NABP 105" Annual Meeting ® May 16-19, 2009 e Hyatt Regency Miami Hotel @ Miami, FL

Continuing Pharmacy Education Programming

Saturday, May 16, 2009
1:30-4:30pPMm
Pre-Meeting CPE
Maxims, Monarchy, and Sir Thomas More
ACPE #205-000-09-001-L03-P
(0.275 CEUs — 2.75 contact hours)
Facilitators:
Graham Thatcher, MA, PhD, Artistic
Director, Periaktos Productions

Jay Campbell, RPh, JD, Executive
Director, North Carolina Board of
Pharmacy

Michael A. Moné, BS, JD, FAPhA, Vice
President, Anti-Diversion & Senior
Regulatory Counsel, Cardinal Health

Learning Objectives:
At the completion of this program, the
participant will be able to:

1. Explain various conflicts of interest
that board of pharmacy members
face within the context of “private
conscience vs. public loyalty”

2. Summarize various approaches to
avoid and/or respond to ethical
dilemmas that arise in the practice of
pharmacy as regulators and
pharmacists

Target Audience: Pharmacists
Activity Type: Application-based

Description:

Board of pharmacy members face a variety
of conflicts of interest as they pursue their
goal of protecting the public. This session
will feature members of Periaktos
Productions, LLC, who will perform an
adaptation of Sir Thomas More's last hours
prior to his execution. During that time he
explores his own issues with “private
conscience vs. public loyalty” —issues that
also face today’ s health professional boards.
Following the play, facilitators will conduct
apanel discussion based on the featured
ethical dilemmas.

Sunday, May 17, 2009

8-11:30 AM

Joint CPE

Educational Poster Session — CQI on Fire
ACPE #205-000-09-002-L 05-P

(0.1 CEU - 1 contact hour)

Presenters: To be announced

Learning Objectives:
At the completion of this program, the
participant will be able to:
1. Describe severa continuous quality
improvement initiatives that boards



of pharmacy and colleges of
pharmacy have implemented

2. Explain how these continuous
quality improvement programs can
decrease the incidence of medication
errors/quality related events and
increase patient safety

Target Audience: Pharmacists
Activity Type: Knowledge-based

Description:

Boards of pharmacy and schools and
colleges of pharmacy representatives will
present various continuous quality
improvement initiatives via a poster session.
CPE is earned though interactive
participation with presenters for one hour
during the 3% hour offering.

4-5pm

Joint CPE

DEA Update

ACPE #205-000-09-003-L03-P

(0.1 CEU -1 contact hour)

Presenter:
Joseph T. Rannazzisi, Deputy Assistant
Administrator, Office of Diversion
Control, Drug Enforcement
Administration

Learning Objective:
At the completion of this program, the
participant will be ableto:

1. Describethe priorities of DEA’s
Suspicious Order Reporting
Requirements and how the
Healthcare Distribution Management
Association’s compliance guidelines
relate

2. Explain the general concept of
DEA'’sfindings from its advance
notice or proposed rulemaking
regarding the disposal of controlled
substances

3. Summarize the provisionsincluded
in the Ryan Haight Online Pharmacy
Consumer Protection Act that pertain
to boards of pharmacies

Target Audience: Pharmacists
Activity Type: Knowledge-based

Description:

A DEA representative will provide
participants with an update of the
Administration’s priorities, including DEA’s
Suspicious Order Reporting Requirements
and the Healthcare Distribution
Management Association’s compliance
guidelines addressing thisissue; DEA’s
plans for the disposal of controlled
substances; and the Ryan Haight Online
Pharmacy Consumer Protection Act.

8:15-10:15 Am

Joint CPE

Patient Counseling — Catch the Wave

ACPE #205-000-09-004-L03-P

(0.2 CEUs - 2 contact hours)

Presenters:
Jodi Shields, BS, Consultant, Align
Organizational Development and
Training

Bruce Scott, MS, RPh, FASHP, Chief
Pharmacist and Senior Vice President,
Medco Health Solutions, Inc

Jay Campbell, RPh, JD, Executive
Director, North Carolina Board of
Pharmacy

Neil J. MacKinnon, MS (Pharm), PhD,
FCSHP, Associate Professor, Pharmacy
Administration and Associate Director
of Research, Dalhousie University
College of Pharmacy



Learning Objectives:
At the completion of this program, the
participant will be ableto:

1. Explain why the current business
model and patients expectations
discourage interactive patient
counseling

2. Summarize the innovative
counseling models and techniques
that were developed during the
facilitation session

Target Audience: Pharmacists
Activity Type: Application-based

Description:

A professional facilitator will lead
participants through the murky waters of
today’ s counseling issues. The discussion
will focus on “where is counseling today?’
and why the current business model and
patients’ expectations discourage interactive
counseling. The facilitator will assist
participants in suggesting innovative
counseling models and techniques.

9-10:30 Am
Executive Officer and Board Member CPE
Compounding Inferno —“ For Office Use’
ACPE #205-000-09-005-L03-P
(0.15 CEUs— 1.5 contact hours)
Presenters:
Richard Sands, RPh, CPh, Statewide
Pharmaceutical Program Manager,
Florida Department of Health

LisaD. Ashworth, RPh, Clinical
Pharmacist, Children’s Medical Center
Dallas, Center for Cancer and Blood
Disorders

Learning Objectives:
At the completion of this program, the
participant will be ableto:
1. Describe current, specific sate
regulations pertaining to compounding
for physicians' office use

2. Summarize the developments and
board of pharmacy issues related to
the compounding of controlled
substances for office use

Target Audience: Pharmacists
Activity Type: Knowledge-based

Description:

Participants will learn about current state
regulations pertaining to compounding for
physicians office use, including

devel opments regarding the compounding of
controlled substances for office use.

9-10:30 Am

Compliance Officer CPE

e-Tools*“ Out of Hand!”

ACPE # 205-000-09-006-L 03-P

(0.15 CEUs— 1.5 contact hours)

Presenters:
Joann Predina, MBA, RPh, Compliance
Specidist, Ohio State Board of
Pharmacy

Steve Hart, RPh, Pharmacy and Drug
Inspector, Kentucky Board of Pharmacy

Learning Objectives:
At the completion of this program, the
participant will be ableto:

1. Describe the challenges boards of
pharmacy may face with electronic
prescribing software, and how to
prevent medication errors

2. State three benefits of utilizing
electronic on-site inspection forms
for pharmacy inspections

Target Audience: Pharmacists
Activity Type: Knowledge-based

Description:

As the pharmacy profession moves toward
implementing more electronic tools, some of
these applications are proving to be more
helpful than others. Participants will not
only discover problems related to



e-prescribing software, but will also learn
how boards can benefit from the utilization
of electronic inspection software. Board of
pharmacy inspectors will describe
challenges with e-prescribing software and
triumphs with the help of electronic tools.

10:45 AmM - 12:15 PMm

Joint CPE

Standardization of Technician Education —

Want it? Need it?

ACPE #205-000-09-007-L04-P

(0.15 CEUs — 1.5 contact hours)

Presenters.
Michael J. Rouse BPharm (Hons), MPS,
Assistant Executive Director,
International and Professional Affairs,
Accreditation Council for Pharmacy
Education

Kevin N. Nicholson, RPh, JD, Vice
President, Pharmacy Regulatory Affairs,
National Association of Chain Drug
Stores

Janet L. Teeters, RPh, MS, Director,
Accreditation Services, American
Society of Health-System Pharmacists

Learning Objectives:
At the completion of this program, the
participant will be able to:

1. Summarize the necessary
components of standardized
pharmacy technician education

2. Describe how stakeholders can
implement these standardized
components

Target Audience: Pharmacists
Activity Type: Application-based

Description:

As more states jump on the bandwagon to
register pharmacy technicians, it is
sometimes unclear asto where that wagon is
heading. Attendees will participatein
discussions focusing on what is necessary to
standardize pharmacy technician education
and its implementation.

Note: 105" Annual Meeting CPE programming is
subject to change.

NABP and the NABP Foundation is accredited by the Accreditation Council for
Pharmacy Education (ACPE) as a provider of continuing pharmacy education.
ACPE Provider Number: 205. Participants may earn up to 9.75 contact hours
(0.975 CEUSs) of ACPE-approved continuing pharmacy education credit from

® NABP. Participantsin continuing pharmacy education programs will receive credit

by completing a “ Statement of Continuing Pharmacy Education Participation” and submitting it to
the NABP office. A validated Statement of Credit will be sent as proof of participation within
approximately six weeks. Full attendance and completion of a program evaluation form for each
session are required to receive continuing pharmacy education credit and a Statement of Credit.

Continuing Legal Education (CLE) Policy: NABP staff will be available to assist attendees on an
individual basisto apply for CLE credit for attending conference CPE sessions. To apply for CLE
credit, attendees must initiate the program approval process in their own states by completing and
submitting the appropriate application materials and forms. NABP will provide documentation as

necessary.



