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Adverse Drug Events
1.	 A new prescription written for Soriatane® 10 mg capsules was dis-

pensed with Sonata® 10 mg capsules. The pharmacist suggests working 
slower with more caution and to enlarge the image enough to see the 
prescription better. Pharmacist will go through counseling process 
even if patient does not have any questions.

2.	A prescription for Metadate® 40 mg tablets was written for an 11-year-
old boy, it was dispensed with Methadose® 40 mg tablets. The boy’s 
mother took him to the emergency room because he presented with 
an upset stomach. There was no adverse effect, but the boy was kept 
overnight for observation. The pharmacist suggests that the original 
prescription should have been compared to the scanned version on 
the screen, and someone who is 11 years old should not be on Metha-
dose. 

3.	A patient came in for a refill of Lexapro® 10 mg, but the prescription 
was closed. A held prescription for Lexapro 20 mg, one tablet every-
day was dispensed instead. Under the assumption that the patient had 
been dispensed Lexapro 10 mg, the doctor instructed patient to take 
two tablets daily. The patient took a dose of 40 mg instead of 20 mg 
for several days. The 71-year-old patient experienced severe dizzi-
ness causing her to fall four different times. The patient went to the 
emergency room once and is using a cane to prevent falling again. 
Pharmacist suggests verifying the strength the patient is requesting 
and verifying any change in dosing with the patient.

4.	A prescription was written for prednisone 60 mg every day for 5 days. 
It was dispensed as prednisone 60 mg five times daily. The pharmacist 
will now require technicians to triple check what they type, and the 
pharmacists will be strongly advised to reread upon verification.

5.	A patient had been receiving the Mylan brand of tramadol 50 mg 
tablets. The pharmacy switched manufactures to Akyman made by 
Amneal Pharmaceuticals. The patient experienced an allergic reaction 
to the Akyman brand that caused rash, facial swelling, and itching. 
The pharmacist is not aware of how to prevent this problem.

6.	A prescription was written for Humalog® 3 units before breakfast and 
lunch. It was dispensed as Humalog 30 units before breakfast and lunch. 
The pharmacist typed, filled, and counseled on the prescription. The 
error was missed at the start and then again on the final check. The 
pharmacist suggests taking extra time to read the prescription, and if 
the pharmacist is unable to read the writing, especially the units, call 
the doctor for verification. 

7.	 A patient came in for her six regular monthly refills. At this time another 
patient’s prescription was put into her bag, so she left with a total of 
seven prescriptions. The extra prescription was Effexor® XR 150 mg, 
after taking a couple of doses the patient reported feeling drowsy and 
sick. The pharmacist suggests double checking to make sure that all 
of the prescriptions going into the bag are for the correct patient. 

Disclaimer – These suggestions are made by the pharmacist submitting 
the Adverse Drug Event Report. The New Mexico Board of Pharmacy 
may not necessarily agree with these suggestions.
Election of Board Officers

During the August Board meeting, the Board elected the following 
officers for the coming year:

Danny Cross, RPh, (Southeast District) is the chairman.
Amy Buesing, RPh, (hospital representative) is the vice chairman.
Allen Carrier (public member) is the secretary.
The other six members of the Board are:
Rudy Nolasco – Northeast District
Thomas Ortega – Northwest District
Brenda Padilla – Southwest District
Buffie Saavedra – Public Member
Howard Shaver – Public Member
Woodrow Storey – Central District

Disciplinary Action
Laura Lee Mahlendorf, RPh – License RP-5864. As a result of 

respondent’s conduct, the Montana, Minnesota, and South Dakota 
boards of pharmacy have placed the respondent on probationary sta-
tus through the issuance of Stipulations and Final Orders. This was 
the basis of the New Mexico Board of Pharmacy taking action.

Regulation Changes
Contributed by Bill Weast

The regulation defining Unprofessional Conduct or Dishonorable 
Conduct (16 NMAC 19.4.9) was expanded, on October 29, 2007, to 
include the violation “dispensing a prescription for a dangerous drug 
without an established practitioner-patient relationship.” Several 
exceptions to the rule were included:

treatment of partners of patients with sexually transmitted diseases,♦♦
on call practitioners providing services for the established patient’s ♦♦
practitioner,
dispensing/delivery of prescription drugs for a declared public health ♦♦
emergency, 
dispensing of naloxone to a person as authorized under NMSA ♦♦
24-23, and
the prescribing, administering, or dispensing for immunization ♦♦
programs.
The Board now recognizes “standing orders” for immunizations that 

have been approved or authorized by the hospital/clinic pharmacy and  
therapeutics committees and/or medical directors. 

The New Mexico Medical Board already has a rule requiring a valid 
practitioner-patient relationship in order to prescribe a prescription drug 
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for a person. It includes the exceptions noted above and a few others (See 
16 NMAC 10.8.8). They specifically prohibit the prescribing of prescription 
drugs over the Internet or via other electronic means that are based solely 
on an online questionnaire.

The controlled substance regulation was amended. Several items were 
added to different schedules in order to make the state regulation match 
the federal regulations.

The Board passed an addition to Regulation 16.19.20 Controlled Sub-
stances at the October 2007 Board meeting. The regulation as you will 
see below, requires that government-issued identification (ID) be obtained 
for all new controlled substance prescriptions and that the ID number be 
recorded in a manner to be determined by the pharmacist-in-charge. As 
a compliance officer, I do cases on forgeries, and I would suggest that the 
ID number be recorded on the prescription itself. If the name of the person 
presenting the prescription is not the same as the name on the prescription, 
recording the name that is on the ID on the prescription is also helpful. 
Lastly, please train yourself to always compare the picture on the ID and 
the person who gave you the ID to make sure that they are one and the 
same. Thanks for your help. 
16.19.20.42 Prescription Requirements
G.	A pharmacy employee must verify the identity of the patient or the 

patient’s representative before a new prescription for a controlled 
substance listed in Schedule II, III, or IV, is delivered. Acceptable 
identification means a state issued driver’s license, including photo, or 
other government issued photo identification. The identification num-
ber of the government issued identification and the name imprinted 
on that identification must be recorded in a manner to be determined 
by a written policy developed by the pharmacist-in-charge. Excep-
tions are, a new controlled substance prescription filled for a patient 
known to the pharmacist or pharmacist intern, whose identification 
has already been documented in a manner determined by a written 
policy developed by the pharmacist-in-charge; a controlled substance 
prescription filled for home delivery; or a controlled substance pre-
scription filled for and delivered to a licensed facility.

2008 Board Meeting Schedule
For 2008, the Board has scheduled five regular Board meetings. All 

Board meetings are scheduled for two days. All meetings are scheduled to 
be held on a Monday and Tuesday. The August meeting is scheduled to be 
held in Ruidoso, NM. The other four meetings are scheduled to be held in 
the conference room at the Board of Pharmacy office. While the individual 
agenda for each meeting is not known, generally the meetings begin at ​ 
9 am each day. The following are the dates scheduled:

January 14-15, 2008	  June 16-17, 2008	 October 20-21, 2008
March 17-18, 2008 	 August 25-26, 2008

Albuquerque Law Update
There will be a law review held in Albuquerque at least monthly. 

The review will be held at the Board of Pharmacy conference room on 
a Friday from 2-4 pm. The following is a list for the 2008 Albuquerque 
meetings to be held at the Board of Pharmacy office.

January 18	 April 25	 July 25	 October 31
February 29	 May 23 	 August 29	 November 14
March 28	 June 27 	 September 26	 December 19

Saturday, February 9, 1-3 pm: New Mexico Public Health Association 
(NMPHA) Mid Winter Meeting, Albuquerque Marriott Pyramid 
North, 5151 San Francisco Rd NE, Albuquerque, NM 87109

Saturday, June 21, 2-4 pm: NMPHA Annual Meeting, Albuquerque 
Wyndham Hotel, 2910 Yale Blvd NE, Albuquerque, NM 87106

Tuesday, October 7, Unknown time: New Mexico Society of Health 
System Pharmacists Symposium and Meeting Law Update, Courtyard 
Marriott, 5151 Journal Center Blvd NE, Albuquerque, NM 87109
Currently there are seven law reviews scheduled outside of the 

Albuquerque area. 
Wednesday, January 23, 7-9 pm: Roswell, NM; Eastern New Mexico 

University, Occupational Technology Center Room 124, 20 West 
Mathis, 88202

Wednesday, April 16, 7-9 pm: Gallup, NM; Rehobeth McKinley Hos-
pital, 1901 Redrock Dr, 87301

Wednesday, May 28, 7-9 pm: Silver City, NM; Gila Regional Medical 
Center, 1313 East 32nd St, 88061

Wednesday, July 9, 7-9 pm: Farmington, NM; San Juan College, Room 
7103, 2601 College Blvd, 87401

Wednesday, August 13, 7-9 pm: Raton, NM; Raton Long-term Miners 
Colfax Medical Center, 900 South 6th St, 87740

Wednesday, October 8, 7-9 pm: Carlsbad, NM; Carlsbad Medical 
Center, 2430 W Pierce St, 88220

Wednesday, December 10, 7-9 pm: Las Cruces, NM; Mountain View 
Regional Medical Center, 4311 East Lohman, 88011


