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Hospital Pharmacies – Policies and 
Procedures 
I(6$8B)D-*&$.,&,6$J-&BK$-L$5(&B1&@F$(&'$;66*$B6@6)H­

)*+$ )*MA)B)6'$ B6+&BK)*+$ (-'E),&?$ E(&B1&@F$ E-?)@F$ &*K$
EB-@6KAB6$N5O5P$1&*A&?'$LB-1$(-'E),&?$16K)@&?$',&LLG$
I(6$1-',$LB6MA6*,$MA6',)-*'$&B6$&;-A,$Q(6,(6B$,(6$5O5$
1&*A&?'$1A',$;6$&H&)?&;?6$L-B$B6H)6Q$;F$(-'E),&?$E6B'-*­
*6?$&*K$(-Q$-L,6*$,(6$1&*A&?'$1A',$;6$B6H)6Q6K$&*KR
-B$1-K)L)6KG$I(6'6$MA6',)-*'$&B6$&*'Q6B6K$)*$8B)D-*&$
8K1)*)',B&,)H6$S-K6$0T>2U>V3U$56B'-**6?<$5B-L6'')-*&?$
-B$I6@(*)@)&*/$Q()@($',&,6'<

8G$ =&@($ (-'E),&?$ E(&B1&@F$ '(&??$ ;6$ K)B6@,6K$
;F$&$E(&B1&@)',$Q(-$)'$?)@6*'6K$,-$6*+&+6$
)*$,(6$EB&@,)@6$-L$E(&B1&@F$)*$8B)D-*&$&*K$
)'$B6L6BB6K$,-$&'$,(6$W)B6@,-B$-L$5(&B1&@FG$
I(6$ W)B6@,-B$ -L$ 5(&B1&@F$ '(&??$ ;6$ ,(6$
E(&B1&@)',>)*>@(&B+6/$&'$K6L)*6K$)*$8G0G.G$
X$ U2>!Y#!$ -B$ '(&??$ &EE-)*,$ &$ E(&B1&@)',>
)*>@(&B+6G$ I(6$W)B6@,-B$ -L$ 5(&B1&@F$ &*K$
,(6$ E(&B1&@)',>)*>@(&B+6/$ )L$ &$ K)LL6B6*,$
)*K)H)KA&?/$'(&??<
!G$J6$B6'E-*');?6$L-B$&??$,(6$&@,)H),)6'$-L$,(6$
(-'E),&?$ E(&B1&@F$ &*K$ L-B$166,)*+$ ,(6$
B6MA)B616*,'$ -L$ ,(6$8B)D-*&$ 5(&B1&@F$
8@,$&*K$,(6'6$BA?6'Z

2G$=*'AB6$,(&,$ ,(6$E-?)@)6'$&*K$EB-@6KAB6'$
B6MA)B6K$ ;F$ ,(6'6$ BA?6'$ &B6$ EB6E&B6K/$
)1E?616*,6K/$&*K$@-1E?)6K$Q),(Z

3. Review biennially$&*K/$)L$*6@6''&BF/$B6­
H)'6$,(6$E-?)@)6'$&*K$EB-@6KAB6'$B6MA)B6K$
A*K6B$,(6'6$BA?6'Z

TG$W-@A16*,$ ,(6$ B6H)6Q$ B6MA)B6K$ A*K6B$
'A;'6@,)-*$N8PNUPZ

3G$8''61;?6$,(6$E-?)@)6'$&*K$EB-@6KAB6'$&'$
&$QB),,6*$1&*A&?$-B$;F$&*-,(6B$16,(-K$
&EEB-H6K$;F$ ,(6$J-&BK$-B$ ),'$ K6')+*66Z$
&*K

VG$[&\6$,(6$E-?)@)6'$&*K$EB-@6KAB6'$&H&)?&;?6$
Q),()*$,(6$E(&B1&@F$L-B$61E?-F66$B6L6B6*@6$
&*K$)*'E6@,)-*$;F$,(6$J-&BK$-B$),'$K6')+*66G

Readily Retrievable – Controlled 
Substances Invoices
!"#$%&'(%)*#"$+,#'-(+.(/$%0(1$'2&$*23$4(/504(1)67&$8*%'(9:;%'"
WAB)*+$)*'E6@,)-*'/$J-&BK$@-1E?)&*@6$-LL)@6B'$B-A,)*6?F$

E6BL-B1$&AK),'$-*$B&*K-1?F$'6?6@,6K$@-*,B-??6K$'A;',&*@6'$
&'$ E&B,$ -L$ ,(6$ )*'E6@,)-*$ -B$Q(6*$ @-*KA@,)*+$ )*H6',)+&­
,)-*'G$]*$1&*F$-@@&')-*'$,(6$&AK),'$B6'A?,$)*$,(6$L&@)?),F$
;6)*+$K6,6B1)*6K$,-$;6$^-H6B_$-B$^A*K6B_$;&'6K$-*$&$?&@\$
-L$ )*H-)@6$&H&)?&;)?),F$-B$ )*&@@AB&,6$-B$1)'')*+$E(F')@&?$
)*H6*,-BF$@-A*,'G$8'$&$B6'A?,/$1&*F$,)16'$ ?)@6*'66'$Q)??$
B6@6)H6$Q&B*)*+$?6,,6B'$-B$H)-?&,)-*$?6,,6B'$L-B$,(6$K)'@B6E­
&*@)6'$L-A*KG$I()'$)'$KA6$,-$,(6$?&@\$-L$&@@AB&,6$)*L-B1&­
,)-*$EB-H)K6K$,-$,(6$@-1E?)&*@6$-LL)@6B$&,$,(6$,)16$-L$,(6$
)*'E6@,)-*G$S-1E?)&*@6$',&LL$;6?)6H6'$,(&,$,(6'6$,FE6'$-L$
H)-?&,)-*$?6,,6B'$@&*$;6$&H-)K6K$)L$,(6$E(&B1&@)',>)*>@(&B+6$
N5`SP$)'$&Q&B6$-L$,(6$L-??-Q)*+<$$
a$ b6K6B&?$?&Q$B6MA)B6'$,(&,<

!G$̀ *H6*,-B)6'$&*K$B6@-BK'$-L$@-*,B-??6K$'A;',&*@6'$
?)',6K$)*$.@(6KA?6$``$'(&??$;6$1&)*,&)*6K$'6E&­
B&,6?F$LB-1$&??$-L$,(6$B6@-BK'$-L$,(6$B6+)',B&*,G$

2G$̀ *H6*,-B)6'$&*K$B6@-BK'$-L$@-*,B-??6K$'A;',&*@6'$
?)',6K$)*$.@(6KA?6'$```/$`c/$&*K$c$'(&??$;6$1&)*­
,&)*6K$6),(6B$'6E&B&,6?F$LB-1$&??$-,(6B$B6@-BK'$-L$
,(6$B6+)',B&*,$-B$)*$'A@($L-B1$,(&,$,(6$)*L-B1&­
,)-*$ B6MA)B6K$ )'$ ^B6&K)?F$ B6,B)6H&;?6_$ LB-1$ ,(6$
-BK)*&BF$;A')*6''$B6@-BK'$-L$,(6$B6+)',B&*,G

a$ .,&,6$?&Q$d8B)D-*&$06H)'6K$.,&,A,6$X$UV>232Ue$B6MA)B6'$
,(&,<
06+)',B&*,'$ '(&??$ \66E$ B6@-BK'$ &*K$1&)*,&)*$ )*­
H6*,-B)6'$)*$@-*L-B1&*@6$Q),($,(6$B6@-BK$\66E)*+$
&*K$ )*H6*,-BF$ B6MA)B616*,'$ -L$ L6K6B&?$ ?&Q$ &*K$
,),?6$U2/$@(&E,6B$!:/$Q()@($)'$,(6$@ABB6*,$8B)D-*&$
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JCPP ‘Future Vision’ Sets Course for Advancement 
of Pharmacy Practice
I(6$f-)*,$S-11)'')-*$-L$5(&B1&@F$5B&@,),)-*6B'$ NfS55P$;B)*+'$

,-+6,(6B$ ,(6$@()6L$676@A,)H6$&*K$@()6L$6?6@,6K$-LL)@6B'$-L$*&,)-*&?$
E(&B1&@F$&''-@)&,)-*'/$)*@?AK)*+$g8J5/$,-$@B6&,6$&$L-BA1$L-B$K)'@A'>
')-*$&*K$-EE-B,A*),F$L-B$@-??&;-B&,)H6$Q-B\$-*$ )''A6'$&*K$EB)-B),)6'$
-L$E(&B1&@F$EB&@,)@6G$=',&;?)'(6K$)*$!Y""/$,(6$fS55$166,'$MA&B,6B?F$
&*K$L-B1'$Q-B\+B-AE'$,(&,$L-@A'$-*$EB)-B),F$EB-h6@,'G$I(6$fS55$(&'$
L&@)?),&,6K$',B&,6+)@$E?&**)*+$6LL-B,'$,(&,$(&H6$'(&E6K$E-'),)H6$@(&*+6$
)*$,(6$EB&@,)@6$-L$E(&B1&@F$L-B$1-B6$,(&*$U#$F6&B'/$&*K$Q)??$@-*,)*A6$
,-$)*L?A6*@6$E(&B1&@F$EB&@,)@6$,(B-A+($),'$H)')-*$&B,)@A?&,6K$)*$̂ bA,AB6$
c)')-*$-L$5(&B1&@F$5B&@,)@6G_
Past Impact
06@-116*K&,)-*'$B6'A?,)*+$LB-1$fS55$@-*L6B6*@6'$&*K$MA&B,6B?F$

166,)*+'$(&H6$;66*$&)16K$,-$6*'AB6$EA;?)@$(6&?,($&*K$'&L6,F$;F$-E,)>
1)D)*+$,(6$16K)@&,)-*$A'6$EB-@6''G$%-B\)*+$@-??&;-B&,)H6?F$,(B-A+($
,(6$fS55/$?6&K6B'$)*$,(6$EB-L6'')-*$^&@\*-Q?6K+6K$,(&,$,(6$L-@A'$-L$
E(&B1&@F$1A',$1-H6$;6F-*K$,(6$)1E-B,&*,$;A,$*&BB-Q$&'E6@,$-L$iB)+(,$
KBA+$,-$,(6$B)+(,$E&,)6*,j$&*K$6*@-1E&''$,(6$B6'E-*');)?),F$L-B$&''AB)*+$
,(&,$&EEB-EB)&,6$-A,@-16'$&B6$&@()6H6K$Q(6*$16K)@&,)-*'$&B6$E&B,$-L$&$
E&,)6*,j'$)*K)H)KA&?$,B6&,16*,$E?&*G_$I()'$E6B@6E,)-*$-L$,(6$LA*@,)-*$&*K$
B6'E-*');)?),F$-L$E(&B1&@F$EB&@,)@6$(6?E6K$,-$L&@)?),&,6$@(&*+6'$'A@($&'$
,(6$'()L,$,-$&$A*)H6B'&?$K-@,-B&?$?6H6?$-L$6KA@&,)-*/$&*K$EB&@,)@6$&*K$?6+&?$
@(&*+6'$,(&,$(&H6$(6?E6K$E(&B1&@)','$,-$)*@B6&'6$,(6)B$'@-E6$-L$'6BH)@6'G
8?'-$&'$&$B6'A?,$-L$fS55$@-??&;-B&,)-*'/$@-&?),)-*'$&1-*+$E(&B1&@F$

-B+&*)D&,)-*'$&*K$-,(6B$',&\6(-?K6B'$(&H6$;66*$L-B16K/$&*K$(&H6$(6?E6K$
,-$'(&E6$*6Q$',&,6$&*K$*&,)-*&?$?6+)'?&,)-*$&*K$B6+A?&,)-*'G$b-B$67&1E?6/$
fS55$@-&?),)-*'$(6?E6K$)*L?A6*@6$@(&*+6'$,(&,$B6'A?,6K$)*$[6K)@&B6j'$
EB6'@B)E,)-*$KBA+$;6*6L),$B6MA)B616*,$L-B$16K)@&,)-*$,(6B&EF$1&*&+6>
16*,$'6BH)@6'$&'$-L$2##VG
Future Impact
I(B-A+($,(6$̂ bA,AB6$c)')-*$-L$5(&B1&@F$5B&@,)@6/_$&K-E,6K$;F$fS55$

161;6B$-B+&*)D&,)-*$676@A,)H6$-LL)@6B'$)*$2##T/$,(6$fS55$Q)??$@-*,)*A6$
,-$)*L?A6*@6$E-'),)H6$@(&*+6$)*$,(6$EB&@,)@6$Q6??$)*,-$,(6$*67,$K6@&K6G$
I(6$fS55$̂ bA,AB6$c)')-*$-L$5(&B1&@F$5B&@,)@6/_$6*K-B'6K$;F$6&@($fS55$
161;6B$-B+&*)D&,)-*j'$;-&BK$-L$K)B6@,-B'/$6*H)')-*'$Q(&,$E(&B1&@F$
EB&@,)@6$'(-A?K$?--\$?)\6$)*$2#!3/$&'$'A11&B)D6K$)*$,(6$K-@A16*,j'$
-E6*)*+$',&,616*,<$^5(&B1&@)','$Q)??$;6$,(6$(6&?,($@&B6$EB-L6'')-*&?'$
B6'E-*');?6$L-B$EB-H)K)*+$E&,)6*,$@&B6$,(&,$6*'AB6'$-E,)1&?$16K)@&,)-*$
,(6B&EF$-A,@-16'G_
`*$()'$)*@-1)*+$'E66@($&,$,(6$g8J5$!#3,($8**A&?$[66,)*+$)*$[&F$

2##Y/$5B6')K6*,$k&BF$8G$.@(*&;6?/$0g/$05(/$6*K-B'6K$,(6$LA,AB6$H)')-*$
-A,?)*6K$)*$,(6$fS55$̂ bA,AB6$c)')-*$-L$5(&B1&@F$5B&@,)@6/_$',&,)*+/$̂ 8'$
;-&BK'$-L$E(&B1&@F/$`$L66?$,(&,$),$)'$&?'-$)1E6B&,)H6$L-B$A'$,-$61;B&@6$
,()'$LA,AB6$H)')-*/$&*K$,(B-A+($-AB$',&,A,6'$&*K$B6+A?&,)-*'$K6L)*6$&*K$
&KH&*@6$,(&,$H)')-*$)*$,(6$@-*,67,$-L$E&,)6*,$@&B6$&*K$EB-,6@,)-*$-L$,(6$
EA;?)@$(6&?,($G$G$G$`L$,(6$;-&BK'$-L$E(&B1&@F$@&*$EB-H)K6$,(6$B6+A?&,-BF$
6*H)B-*16*,$,(&,$L-',6B'$,(6$H)')-*$-*$;6(&?L$-L$,(6$E&,)6*,$&*K$,(6$EB->
,6@,)-*$-L$,(6$EA;?)@$(6&?,(/$,(6*$,()'$@-??6@,)H6$H)')-*$-L$EB&@,),)-*6B'$
&*K$B6+A?&,-B'$Q)??$'6BH6$&'$-*6$-L$,(6$E)??&B'$-L$&$*6Q$L-A*K&,)-*$L-B$,(6$
EB&@,)@6$-L$E(&B1&@F$L)B',$EB-E-'6K$'-16$U#$F6&B'$&+-$&*K$K)'@A''6K$&K$
*&A'6&1$6H6BF$F6&B$')*@6$,(-'6$Q-BK'$Q6B6$L)B',$'E-\6*$&*K$@&E,AB6K$
)*$,(6$E(&B1&@F$h-AB*&?'G_$
I(6$2#!3$LA,AB6$H)')-*$)'$K6,&)?6K$)*$,(6$K-@A16*,$)*$,(B66$'6@,)-*'<$

,(6$L-A*K&,)-*'$-L$E(&B1&@F$EB&@,)@6/$(-Q$E(&B1&@)','$Q)??$EB&@,)@6/$
&*K$(-Q$E(&B1&@F$EB&@,)@6$Q)??$;6*6L),$'-@)6,FG$I(6$L)B',$'6@,)-*$-A,>
?)*6'$,(6$L-A*K&,)-*'$-L$E(&B1&@F$6KA@&,)-*$,(&,$EB6E&B6'$E(&B1&@)','$

^,-$EB-H)K6$E&,)6*,>@6*,6B6K$&*K$E-EA?&,)-*>;&'6K$@&B6$,(&,$-E,)1)D6'$
16K)@&,)-*$,(6B&EFG_$I(6$'6@-*K$'6@,)-*$67E?&)*'$,(&,$,(6$E(&B1&@)',j'$
'@-E6$)'$,-$)*@?AK6$1&*&+)*+$16K)@&,)-*$,(6B&EF/$&@@-A*,)*+$L-B$E&,)6*,'j$
,(6B&E6A,)@$-A,@-16'/$&*K$EB-1-,)*+$E&,)6*,$Q6??*6''G$I(6$'6@,)-*$
&?'-$61E(&')D6'$,(&,$&'$,(6F$Q-B\$Q),($-,(6B$(6&?,($@&B6$EB-L6'')-*&?'/$
E(&B1&@)','$Q)??$;6$,(6$1-',$,BA',6K$'-AB@6$-L$16K)@&,)-*'$&*K$'AEE?)6'/$
&*K$,(6$EB)1&BF$B6'-AB@6$L-B$&KH)@6$B6+&BK)*+$16K)@&,)-*$A'6G$b)*&??F/$
,(6$?&',$'6@,)-*$',B6''6'$,(&,/$;F$B6&?)D)*+$,(6$67E&*K6K$'@-E6$-L$,(6)B$
EB&@,)@6/$E(&B1&@)','$Q)??$&@()6H6$EA;?)@$B6@-+*),)-*$&'$EB&@,),)-*6B'$
Q(-$&B6$6''6*,)&?$,-$EB-H)K)*+$6LL6@,)H6$(6&?,($@&B6G
`*$f&*A&BF$2##:/$,(6$fS55$B6?6&'6K$,(6$L)*&?$H6B')-*$-L$^8*$8@,)-*$

5?&*$L-B$`1E?616*,&,)-*$-L$,(6$fS55$bA,AB6$c)')-*$-L$5(&B1&@F$5B&@>
,)@6/_$Q()@($)K6*,)L)6'$,(B66$@B),)@&?$&B6&'$L-B$)*),)&?$L-@A'$&'$),$Q-B\'$
,-Q&BK$&@()6H)*+$,(6$H)')-*G$fS55$&*,)@)E&,6'$1-B6$K)'@A'')-*'$,-$(6?E$
&?)+*$,(6$&@,)-*$',6E'$-L$,(6$)1E?616*,&,)-*$E?&*$&*K$,(6$E-?)@)6'$-L$
E&B,)@)E&,)*+$-B+&*)D&,)-*'G$I(A'/$)*$\66E)*+$Q),($,(6$-B+&*)D&,)-*j'$1)'>
')-*/$fS55$@-*,)*A6'$,-$)1E?616*,$),'$)*),)&,)H6'/$)*@?AK)*+$,(6$̂ bA,AB6$
c)')-*$-L$5(&B1&@F$5B&@,)@6/_$,(B-A+($,(6$@-??&;-B&,)H6$6LL-B,'$),$L-',6B'G
I(6$fS55j'$^bA,AB6$c)')-*$-L$5(&B1&@F$5B&@,)@6_$&*K$^8*$8@,)-*$

5?&*$L-B$`1E?616*,&,)-*$-L$,(6$fS55$bA,AB6$c)')-*$-L$5(&B1&@F$5B&@>
,)@6_$@&*$;6$K-Q*?-&K6K$LB-1$,(6$g&,)-*&?$8??)&*@6$-L$.,&,6$5(&B1&@F$
8''-@)&,)-*'j$%6;$'),6$&,$<<<=*8278=,2>?$2$)*=0#6&G
ISMP Stresses Need to Remove Non-Metric 
Measurements on Prescriptions and on Patient 
Labels to Prevent Error

@0$2(%)&,6*(<82(7"'78"'-(+.(#0'(A*2#$#,#'(:)"(B8:'(
C'-$%8#$)*(5"8%#$%'2(DABC5E=(ABC5($2(8*($*-'7'*-'*#(
*)*7"):$#(8F'*%.( #08#(8*8&.G'2(6'-$%8#$)*('"")"24(
*'8"(6$22'24(8*-(7)#'*#$8&&.(08G8"-),2(%)*-$#$)*2(
82( "'7)"#'-(+.(708"68%$2#2( 8*-()#0'"(7"8%#$#$)H
*'"2=( ABC5( #0'*(683'2(877")7"$8#'(%)*#8%#2(<$#0(

%)678*$'2(8*-("'F,&8#)"24(F8#0'"2('I7'"#()7$*$)*(8+),#(7"'?'*#$)*(
6'82,"'24(8*-(7,+&$20'2($#2("'%)66'*-8#$)*2=(@)("'8-(8+),#(#0'("$23(
"'-,%#$)*(2#"8#'F$'2(#08#(.),(%8*(7,#($*#)(7"8%#$%'(#)-8.4(2,+2%"$+'(#)(
ABC5(C'-$%8#$)*(B8:'#.(!&'"#JK(1)66,*$#.>!6+,&8#)".(18"'(L-$#$)*(
+.(?$2$#$*F(QQQG)'1EG-B+=(ABC5($2(8(:'-'"8&&.(%'"#$:$'-(78#$'*#(28:'#.(
)"F8*$G8#$)*4(7")?$-$*F(&'F8&(7")#'%#$)*(8*-(%)*:$-'*#$8&$#.(:)"(2,+6$##'-(
78#$'*#(28:'#.(-8#8(8*-('"")"("'7)"#2=(ABC5($2(8&2)(8(MN!(C'-O8#%0(
78"#*'"=(18&&(PHQRRHM!ASHB!MDLE( #)("'7)"#(6'-$%8#$)*('"")"2( #)( #0'(
ABC5(C'-$%8#$)*(L"")"2(/'7)"#$*F(5")F"86()"("'7)"#()*&$*'(8#(QQQ
G)'1EG-B+=(ABC5(8--"'22T(URR(S83'2$-'(N"4(B,$#'(URR4(V)"20864(5!(
PWRXX=(50)*'T(UPY>WXZHZZWZ=(LH68$&T($267$*:)[$267=)"F=
`.[5$)'$@&??)*+$AE-*$EB6'@B);6B'/$E(&B1&@)','/$&*K$-,(6B$(6&?,($@&B6$

EB-L6'')-*&?'/$&'$Q6??$&'$E(&B1&@F$@-1EA,6B$'F',61$&*K$6>EB6'@B);)*+$
'F',61$H6*K-B'/$ ,-$B61-H6$-B$EB6H6*,$ ,(6$A'6$-L$^,6&'E--*LA?_$&*K$
-,(6B$*-*>16,B)@$16&'AB616*,'$)*$EB6'@B)E,)-*$K)B6@,)-*'$)*$-BK6B$,-$
;6,,6B$EB-,6@,$E&,)6*,'G$
`*$,(6$E&',/$1)7>AE'$)*H-?H)*+$@-*LA')-*$;6,Q66*$16&'AB)*+$16K)@&>

,)-*'$)*$1)??)?),6B'$-B$,6&'E--*LA?'$&*K$-,(6B$*-*>16,B)@$16&'AB616*,'$
(&H6$B6'A?,6K$)*$,(6$'6B)-A'$)*hABF$-L$@()?KB6*$&*K$&KA?,'G$
I(6'6$1)',&\6'$@-*,)*A6$,-$(&EE6*G$`.[5$(&'$B6@6)H6K$1-B6$,(&*$

U#$B6E-B,'$-L$1)??)?),6B>,6&'E--*LA?$1)7>AE'/$ )*@?AK)*+$@&'6'$Q(6B6$
)*hAB)6'$B6MA)B6K$,B6&,16*,$-B$(-'E),&?)D&,)-*G$`*$-*6$@&'6/$&$@()?K$Q(-$
B6@6*,?F$(&K$'AB+6BF$Q&'$'66*$)*$&*$616B+6*@F$K6E&B,16*,$&*K$?&,6B$Q&'$
&K1),,6K$Q),($B6'E)B&,-BF$K)',B6''$L-??-Q)*+$&*$A*)*,6*,)-*&?$-H6BK-'6$
-L$&@6,&1)*-E(6*$&*K$@-K6)*6$?)MA)KG$I(6$E(&B1&@F>+6*6B&,6K$?&;6?$-*$
,(6$@()?Kj'$16K)@&,)-*$;-,,?6$)*',BA@,6K$,(6$E&B6*,'$,-$+)H6$,(6$@()?K$')7$

National Pharmacy Compliance News
(Applicability of the contents of articles in the National Pharmacy Compliance News to a particular state or jurisdiction should not be assumed 

and can only be ascertained by examining the law of such state or jurisdiction.)
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5&+6$U

,6&'E--*LA?'$-L$?)MA)K$6H6BF$L-AB$(-AB'G$I(6$-B)+)*&?$EB6'@B);6B$',&,6K$,(6$
EB6'@B)E,)-*$Q&'$L-B$V$1lG$I(6$@()?K$B6@6)H6K$L)H6$K-'6'$;6L-B6$&BB)H)*+$
&,$,(6$616B+6*@F$K6E&B,16*,G$
`*$&$'6@-*K$@&'6/$&$@()?K$B6@6)H6K$&*$-H6BK-'6$-L$ ,(6$&*,)LA*+&?$

16K)@&,)-*$W)L?A@&*m$NL?A@-*&D-?6P$'A'E6*')-*G$I(6$E(F')@)&*$E(-*6K$
&$EB6'@B)E,)-*$L-B$W)L?A@&*$23$1+RK&F$,-$&$@-11A*),F$E(&B1&@F$L-B$&$
,(B66>1-*,(>-?K$@()?K$Q),($,(BA'(G$I(6$E(&B1&@)',$K)'E6*'6K$W)L?A@&*$!#$
1+R1lG$I(6$K)B6@,)-*'$B6&K$̂ k)H6$2G3$,6&'E--*'$K&)?FG_$I(6$K)B6@,)-*'$
'(-A?K$(&H6$B6&K$^k)H6$2G3$1l$K&)?FG_$5B)-B$,-$,(6$6BB-B/$,(6$@()?K$(&K$
;66*$)??$L-B$,(6$EB6H)-A'$,(B66$Q66\'$Q),($&*$AEE6B$B6'E)B&,-BF$)*L6@,)-*/$
*&A'6&/$H-1),)*+/$&*K$K)&BB(6&G$̀ ,$)'$'A'E6@,6K$,(&,$,(6$@()?Kj'$'A;'6MA6*,$
(-'E),&?)D&,)-*$Q&'$B6?&,6K$,-$,()'$6BB-BG$
ISMP Safe Practice Recommendations
I(6$(6&?,($@&B6$ )*KA',BF$n$ )*@?AK)*+$EB&@,),)-*6B'$&*K$@-1EA,6B$

H6*K-B'$n$*66K'$,-$&@\*-Q?6K+6$,(6$B)'\$-L$@-*LA')-*$Q(6*$A')*+$*-*>
16,B)@$16&'AB616*,'/$6'E6@)&??F$Q),($-B&?$?)MA)K$16K)@&,)-*'G$.,6E'/$?)\6$
,(6$L-??-Q)*+$̀ .[5$B6@-116*K&,)-*'/$1A',$;6$,&\6*$,-$EB6H6*,$6BB-B'<$
a$ S6&'6$A'6$-L$E&,)6*,$)*',BA@,)-*'$,(&,$A'6$^,6&'E--*LA?_$&*K$-,(6B$
*-*>16,B)@$16&'AB616*,'/$)*@?AK)*+$&*F$?)',6K$)*$E(&B1&@F$@-1>
EA,6B$'F',61'G$I()'$'(-A?K$)*@?AK6$1*61-*)@'/$'E66K$@-K6'/$-B$
&*F$K6L&A?,'$A'6K$,-$+6*6B&,6$EB6'@B)E,)-*'$&*K$?&;6?'G

a$ =7EB6''$K-'6'$L-B$-B&?$?)MA)K'$A')*+$-*?F$16,B)@$Q6)+(,$-B$H-?A16$
N6+/$1+$-B$1lP$n$*6H6B$(-A'6(-?K$16&'AB6'/$Q()@($&?'-$16&'AB6$
H-?A16$)*&@@AB&,6?FG

a$ I&\6$',6E'$,-$6*'AB6$E&,)6*,'$(&H6$&*$&EEB-EB)&,6$K6H)@6$,-$16&'AB6$
-B&?$?)MA)K$H-?A16'$)*$1)??)?),6B'G$

a$ S-&@($E&,)6*,'$-*$(-Q$,-$A'6$&*K$@?6&*$16&'AB)*+$K6H)@6'Z$A'6$
,(6$̂ ,6&@($;&@\_$&EEB-&@(/$&*K$&'\$E&,)6*,'$-B$@&B6+)H6B'$,-$K61>
-*',B&,6$,(6)B$A*K6B',&*K)*+G
I(6$C)-'&(B#8#'(508"68%.(!%#$&*K$C)-'&(/,&'2():(#0'(\8#$)*8&(

!22)%$8#$)*():(])8"-2():(508"68%. 2̂$NC)-'&(!%#P$?&;6?)*+$EB-H)')-*'$
',&,6$,(&,$,(6$K)B6@,)-*'$-L$A'6$?&*+A&+6$'(-A?K$;6$')1E?)L)6K/$&*K$Q(6*$
&EE?)@&;?6/$,-$A'6$*A16B)@$)*',6&K$-L$&?E(&;6,)@$@(&B&@,6B'$'A@($&'$3$
1l$)*',6&K$-L$L)H6$1lG$I(6$C)-'&(!%#(&?'-$EB-H)K6'$L-B$,(6$E(&B1&@)',$
,-$E6B'-*&??F$)*),)&,6$@-A*'6?)*+$L-B$&??$*6Q$EB6'@B)E,)-*'/$Q()@($@&*$
K6@B6&'6$E&,)6*,$)*hAB)6'$KA6$,-$)1EB-E6B$K-')*+G
Clarification on HIPAA Regulations and Claims 
Submission
g8J5$B6@6)H6K$MA6',)-*'$&;-A,$&$',&,616*,$ ,(&,$&EE6&B6K$ )*$ ,(6$

&B,)@?6/$^S-*@6B*'$Q),($5&,)6*,'j$o'6$-L$[-B6$,(&*$]*6$5(&B1&@F/_$
EA;?)'(6K$)*$,(6$2##Y$L-AB,($MA&B,6B$\8#$)*8&(508"68%.(1)67&$8*%'(
\'<2$Q()@($B6&K/$^S-11A*),F$E(&B1&@)','$@&*$(6?E$;F$'A;1),,)*+$
@?&)1'$,-$)*'AB&*@6$@&BB)6B'/$&'$@&'(/$,-$\66E$&*$&@@AB&,6$16K)@&,)-*$
EB-L)?6$L-B$,(6$E&,)6*,G_
I(6$p6&?,($`*'AB&*@6$5-B,&;)?),F$&*K$8@@-A*,&;)?),F$8@,$Np`588P$

5B)H&@F$0A?6$NT3$Sb0$!VTG3#!P$6',&;?)'(6'$&$L-A*K&,)-*$-L$L6K6B&?$
EB-,6@,)-*$L-B$E6B'-*&?$(6&?,($)*L-B1&,)-*$Q),($Q()@($(6&?,($@&B6$EB&@>
,),)-*6B'$1A',$@-1E?FG$I-$&H-)K$)*,6BL6B)*+$Q),($&$E&,)6*,j'$&@@6''$,-/$-B$
,(6$6LL)@)6*,$E&F16*,$-L$MA&?),F$(6&?,($@&B6/$,(6$EB)H&@F$BA?6$E6B1),'$&$
@-H6B6K$6*,),F/$'A@($&'$&$E(&B1&@F/$,-$A'6$&*K$K)'@?-'6$EB-,6@,6K$(6&?,($
)*L-B1&,)-*/$Q),($@6B,&)*$?)1),'$&*K$EB-,6@,)-*'/$L-B$,B6&,16*,/$E&F16*,/$
&*K$(6&?,($@&B6$-E6B&,)-*'$&@,)H),)6'G$I(6$BA?6$)*@?AK6'$,(6$K6,6B1)*&,)-*$
-L$6?)+);)?),F$-B$@-H6B&+6$&*K$A,)?)D&,)-*$B6H)6Q$&@,)H),)6'$&'$67&1E?6'$-L$
@-11-*$E&F16*,$&@,)H),)6'/$,(6B6L-B6$&??-Q)*+$&$E(&B1&@)',$,-$'A;1),$
@&'($@?&)1'G$8KK),)-*&?$)*L-B1&,)-*$1&F$;6$L-A*K$&,$<<<=002=F)?>)%">

7"$?8%.>0$788>,*-'"2#8*-$*F>%)?'"'-'*#$#$'2>,2'28*--$2%&)2,"'2:)"#7)(
=0#6&G
5(&B1&@)','$'(-A?K/$(-Q6H6B/$H6B)LF$Q),($,(6)B$',&,6$;-&BK'$-L$E(&B>

1&@F$&'$,-$Q(6,(6B$,(6B6$&B6$67)',)*+$',&,6$?&Q'$,(&,$EB-();),$,()'$EB&@,)@6G
State Newsletter Program Celebrates 30 Years of 
News on Pharmacy Regulation
I()'$F6&B/$,(6$g8J5$.,&,6$g6Q'?6,,6B$5B-+B&1$@6?6;B&,6'$),'$U#,($

&**)H6B'&BF$-L$E&B,*6B)*+$Q),($ ,(6$;-&BK'$-L$E(&B1&@F$ ,-$EB-H)K6$
E(&B1&@)','$Q),($H),&?$)*L-B1&,)-*$&;-A,$,(6)B$',&,6j'$E(&B1&@F$?&Q'$
&*K$B6+A?&,)-*'G$
I(6$.,&,6$g6Q'?6,,6B$5B-+B&1/$Q()@($)'$E&B,$-L$,(6$g8J5$b-A*K&>

,)-*/$Q&'$K6H6?-E6K$,-$'AEE-B,$,(6$8''-@)&,)-*j'$6KA@&,)-*&?$EB-+B&1'$
&*K$B6'6&B@($&*K$K6H6?-E16*,$EB-h6@,'G$5A;?)'(6K$-*$&$MA&B,6B?F$;&')'/$
,(6$EB-+B&1$'6BH6'$,(6$',&,6$;-&BK'$-L$E(&B1&@F$;F$@-11A*)@&,)*+$
;-&BK$)*L-B1&,)-*$,-$E(&B1&@)','/$E(&B1&@F$,6@(*)@)&*'/$E(&B1&@)6'/$
&*K$-,(6B'$,(B-A+(-A,$,(6$E(&B1&@F$EB-L6'')-*G$
I(6$+-&?$-L$,(6$.,&,6$g6Q'?6,,6B$5B-+B&1$Q&'/$,-$)1EB-H6$@-11A*)>

@&,)-*'$Q),($EB&@,),)-*6B'$B6+&BK)*+$L6K6B&?$&*K$',&,6$?&Q/$,()'$&??-Q)*+$
,(61$,-$@-1E?F$Q),($,(6$?&Q$-*$&$H-?A*,&BF$;&')'/$K61-*',B&,)*+$,(&,$
&*$)*L-B16K$&*K$B6'E-*');?6$EB-L6'')-*&?$)'$-*6$-L$,(6$1-',$6LL6@,)H6$
16&*'$-L$EB-,6@,)*+$,(6$EA;?)@$(6&?,(G$
`*$&KK),)-*$,-$,(6$*6Q'$EB-H)K6K$;F$,(6$;-&BK'$-L$E(&B1&@F/$&$@-EF$

-L$,(6$\8#$)*8&(508"68%.(1)67&$8*%'(\'<2$)'$)*@?AK6K$)*$6&@($)'>
'A6G$5A;?)'(6K$MA&B,6B?F$;F$g8J5/$\8#$)*8&(508"68%.(1)67&$8*%'(
\'<2$EB-H)K6'$)1E-B,&*,$*6Q'$&*K$&?6B,'$LB-1$,(6$L6K6B&?$b--K$&*K$
WBA+$8K1)*)',B&,)-*/$WBA+$=*L-B@616*,$8K1)*)',B&,)-*/$,(6$S6*,6B'$
L-B$[6K)@&B6$&*K$[6K)@&)K$.6BH)@6'/$S-*'A16B$5B-KA@,$.&L6,F$S-1>
1)'')-*/$&*K$`.[5/$&'$Q6??$&'$@ABB6*,$*&,)-*&?$K6H6?-E16*,'$&LL6@,)*+$
E(&B1&@F$EB&@,)@6G$
o')*+$\8#$)*8&(508"68%.(1)67&$8*%'(\'<2/$16B+6K$Q),($?-@&??F$

K6H6?-E6K$',&,6$*6Q'/$&$,-,&?$-L$!V$',&,6'$h-)*6K$,(6$EB-+B&1$)*$),'$-B)+)*&?$
'A116B$!Y"Y$EA;?)@&,)-*/$)*@?AK)*+$!U$',&,6'$,(&,$',)??$E&B,)@)E&,6$,-K&F<$
8B)D-*&/$8B\&*'&'/$W6?&Q&B6/$̀ K&(-/$q&*'&'/$q6*,A@\F/$[-*,&*&/$[)*>
*6'-,&/$g-B,($S&B-?)*&/$]()-/$]B6+-*/$.-A,($S&B-?)*&/$&*K$%&'()*+,-*G$
I-K&F/$U!$',&,6'$E&B,)@)E&,6$)*$,(6$EB-+B&1G$]L$,(6'6/$!:$',&,6$;-&BK'$

-L$E(&B1&@F$EA;?)'($6?6@,B-*)@$*6Q'?6,,6B'$B&,(6B$,(&*$EB)*,6K$*6Q'>
?6,,6B'G$I(6$6>*6Q'?6,,6B$-E,)-*$Q&'$ )1E?616*,6K$ )*$2##T/$&*K$(&'$
&??-Q6K$;-&BK'$Q),($?)1),6K$B6'-AB@6'$,(6$-EE-B,A*),F$,-$@-11A*)@&,6$
)1E-B,&*,$;-&BK$)*L-B1&,)-*$)*$&$,)16?F$&*K$@-',>6LL6@,)H6$1&**6BG$.,&,6$
6>*6Q'?6,,6B'$&B6$E-',6K$-*$,(6$g8J5$%6;$'),6$B&,(6B$,(&*$EA;?)'(6K$
;F$&$EB)*,6BZ$,(6$;-&BK$1&F$&?'-$E-',$,(6$g6Q'?6,,6B$,-$,(6)B$%6;$'),6G$
`*$2##V/$,(6$6>*6Q'?6,,6B$E-B,)-*$-L$,(6$EB-+B&1$Q&'$6*(&*@6K$&*K$

g8J5$;6+&*$-LL6B)*+$,(6$;-&BK'$&*$6>1&)?$&?6B,$'6BH)@6G$I(6$6>*6Q'?6,,6B$
6>1&)?$&?6B,$'6BH)@6/$Q()@($@-*')','$-L$&*$6>1&)?$*-,)L)@&,)-*$,(&,$)'$'6*,$
,(B-A+($&$',&,6>'E6@)L)@$6>1&)?$K&,&;&'6/$)'$EB-H)K6K$LB66$-L$@(&B+6$,-$
E&B,)@)E&,)*+$',&,6$;-&BK'$-L$E(&B1&@FG$=&@($&?6B,$*-,)L)6'$B6@)E)6*,'$
,(&,$,(6$6>*6Q'?6,,6B$)'$*-Q$&H&)?&;?6$,-$K-Q*?-&K$&*K$EB-H)K6'$&$?)*\$
,-$&@@6''$,(6$;-&BKj'$*6Q'?6,,6BG$I(6$8B)D-*&$.,&,6$J-&BK$-L$5(&B1&@F$
Q&'$,(6$L)B',$',&,6$,-$A,)?)D6$,()'$LB66$'6BH)@6/$&*K$*-Q$,(6$*A1;6B$-L$
E&B,)@)E&,)*+$;-&BK'$(&'$+B-Q*$,-$!2$',&,6'G$
8??$g8J5$b-A*K&,)-*$.,&,6$g6Q'?6,,6B'/$)*@?AK)*+$&$@-EF$-L$,(6$

\8#$)*8&(508"68%.(1)67&$8*%'(\'<2/$&B6$&H&)?&;?6$-*$,(6$g8J5$%6;$
'),6$&,$<<<=*8+7=*'#G$5?6&'6$*-,6/$F6&B'$EB)-B$,-$2###$&B6$-*?F$&H&)?&;?6$
)*$(&BK$@-EF$L-B1/$&*K$,(6B6L-B6/$@&**-,$;6$K-Q*?-&K6K$-*?)*6G$b-B$
1-B6$)*L-B1&,)-*$&;-A,$,(6$g8J5$.,&,6$g6Q'?6,,6B$5B-+B&1/$@-*,&@,$
@A','6BHC$*&;EG*6,G

National Pharmacy Compliance News
(Applicability of the contents of articles in the National Pharmacy Compliance News to a particular state or jurisdiction should not be assumed 

and can only be ascertained by examining the law of such state or jurisdiction.)

http://www.nabp.net
http://www.hhs.gov/ocr/privacy/hipaa/understanding/coveredentities/usesanddisclosuresfortpo.html
http://www.hhs.gov/ocr/privacy/hipaa/understanding/coveredentities/usesanddisclosuresfortpo.html
http://www.hhs.gov/ocr/privacy/hipaa/understanding/coveredentities/usesanddisclosuresfortpo.html
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5(&B1&@F$8@,/$&*K$Q),($&*F$&KK),)-*&?$BA?6'$,(6$
J-&BK$)''A6'G

a$ %()?6$ ,(6B6$ )'$ *-$ K6L)*),)-*$ -L$ ^B6&K)?F$ B6,B)6H&;?6_$
)*$ ,(6$8B)D-*&$8K1)*)',B&,)H6$ S-K6/$ 0T>2U>!!#$ N'P$
K6L)*6'$&$B6K$S$',&1E$&'<
r8s$K6H)@6$A'6K$Q),($B6K$)*\$,-$)1EB)*,$&*$)*H-)@6$
Q),($&$B6K$?6,,6B$S$&,$?6&',$-*6$)*@($()+(/$NA'6KP$
,-$1&\6$&*$)*H-)@6$-L$&$.@(6KA?6$```$,(B-A+($`c$
@-*,B-??6K$'A;',&*@6/$&'$K6L)*6K$)*$8G0G.G$X$UV>
23#!/$B6&K)?F$B6,B)6H&;?6$&'$B6MA)B6K$;F$',&,6$&*K$
L6K6B&?$BA?6'G
`L$ &$ E(&B1&@Fj'$ .@(6KA?6$ ```/$ `c/$ &*K$c$ @-*,B-??6K$

'A;',&*@6$)*H-)@6'$&B6$*-,$L)?6K$'6E&B&,6?F$(not recom­
mended)$ -B$ )L$ ,(6F$ &B6$ L)?6K$ (&E(&D&BK?F/$ ,(6$ B-A,)*6$
A'6$-L$,(6$B6K$S$',&1E$,-$1&B\$,(6$@-*,B-??6K$'A;',&*@6$
)*H-)@6'$may$&'')',$,(6$@-1E?)&*@6$-LL)@6B$-B$E(&B1&@F$
E6B'-**6?$ )*$ )K6*,)LF)*+$ &*K$ B6,B)6H)*+$ &??$ ,(6$ *6@6'­
'&BF$)*H-)@6'$*66K6K$,-$E6BL-B1$&*$&@@AB&,6$@-*,B-??6K$
'A;',&*@6$&AK),G$`*H-)@6'$not$B6,B)6H6K$;F$-B$'AEE?)6K$,-$
,(6$@-1E?)&*@6$-LL)@6B$@&*$-L$@-AB'6$not$;6$@-A*,6K$&*K$
,(6'6$^1)'')*+_$)*H-)@6'$Q)??$&KH6B'6?F$&LL6@,$,(6$&AK),$
B6'A?,'$'-$,(&,$&$Q&B*)*+$?6,,6B$Q)??$;6$)''A6K$*66K?6''?FG$
I()'$)'$&$Q&',6$-L$,)16$L-B$&??$)*H-?H6KG
Board Compliance Officer – 
Recruitment for Vacant Tucson Position
8$H&@&*@F$67)','$)*$,(6$IA@'-*$&B6&$L-B$&$J-&BK$@-1­

E?)&*@6$ -LL)@6BG$8B)D-*&$ E(&B1&@)','$ Q),($ &$ @ABB6*,/$
A*B6',B)@,6K$8B)D-*&$ E(&B1&@)',$ ?)@6*'6$ &B6$ )*H),6K$ ,-$
1&)?$&$@-H6B$?6,,6B$Q),($@ABB6*,$B6'A16$,-$['$SG$pA*,6B/$
'6@B6,&BF$ ,-$ ,(6$ J-&BK$ 676@A,)H6$ ',&LLG$ I(6$ &EE?)@&*,$
1A',$(&H6$;66*$?)@6*'6K$&'$&$E(&B1&@)',$)*$8B)D-*&$L-B$
&,$?6&',$L)H6$F6&B'G$8$H&?)K/$A*B6',B)@,6K$8B)D-*&$KB)H6B'$
?)@6*'6$)'$&?'-$B6MA)B6KG$%-B\$'@(6KA?6$)'$[-*K&F$,(B-A+($
bB)K&F$-*?FG
8??$B6'A16'$'(-A?K$;6$B6@6)H6K$;F$8EB)?$U#/$2#!#/$&K­

KB6''6K$,-$['$pA*,6B$&,$,(6$J-&BK$-LL)@6'$?-@&,6K$)*$,(6$
=76@A,)H6$I-Q6B$&,$!"##$%$%&'()*+,-*$.,/$.A),6$23#/$
5(-6*)7/$89$:3##"G$
5B6L6B6*@6$Q)??$;6$+)H6*$,-$E(&B1&@)','$Q),($67,6*')H6$

67E6B)6*@6$)*$&$H&B)6,F$-L$EB&@,)@6$'6,,)*+'G$5?6&'6$K-$*-,$
@&??$ ,(6$J-&BK$ -LL)@6$ B6+&BK)*+$ ,(6$ E-'),)-*G$tA&?)L)6K$
@&*K)K&,6'$Q)??$;6$@-*,&@,6K$;F$J-&BK$',&LL$&L,6B$QB),,6*$
1&,6B)&?'$(&H6$;66*$B6@6)H6KG$`,$)'$,(6$)*,6*,)-*$-L$J-&BK$
',&LL$,-$)*,6BH)6Q$MA&?)L)6K$@&*K)K&,6'$&*K$L)??$,(6$H&@&*@F$
*-$?&,6B$,(&*$fA*6$U#/$2#!#G$
Disciplinary Actions
g-,)@6<$ J6L-B6$1&\)*+$ &$ EB6'@B)E,)-*>K)'E6*')*+$ -B$

-,(6B$K6@)')-*$EAB'A&*,$,-$)*L-B1&,)-*$)*$,()'$)''A6/$F-A$
&B6$6*@-AB&+6K$,-$H6B)LF$,(6$@ABB6*,$@-*K),)-*$-L$&$?)@6*'6$
Q),($,(6$&EEB-EB)&,6$?)@6*')*+$&+6*@F$N;-&BKPG

Pharmacists
Afshari, Hossein [Tony] (S013911)$n$V#>K&F$'A'E6*')-*$
L-??-Q6K$;F$,Q-$F6&B'$EB-;&,)-*G$u!/###$L)*6G$[A',$B6­

,&\6$[A?,)',&,6$5(&B1&@F$fAB)'EBAK6*@6$=7&1)*&,)-*® 
N[5f=®P$Q),()*$Y#$K&F'G$2##$(-AB'$@-11A*),F$'6BH)@6G$
S&**-,$;6$EB6@6E,-B$-B$5`S$Q()?6$-*$EB-;&,)-*G$=LL6@­
,)H6$f&*A&BF$!T/$2#!#G
Castillo, Michael  (S008588)  – ]*6>F6&B$ 'A'E6*')-*/$
L-??-Q6K$ ;F$ ,Q-$ F6&B'$ EB-;&,)-*G$ u!/###$ L)*6$Q),()*$
V#$K&F'G$[A',$B6,&\6$[5f=$Q),()*$Y#$K&F'G$T##$(-AB'$
@-11A*),F$'6BH)@6$Q),()*$,(B66$F6&B'G$=LL6@,)H6$f&*A­
&BF$!U/$2#!#G
Dayton, Thomas (S011256)$n$.A'E6*K6K$*-,$?6''$,(&*$
,(B66$1-*,('/$ L-??-Q6K$ ;F$ L)H6$ F6&B'$ EB-;&,)-*G$ T##$
(-AB'$@-11A*),F$'6BH)@6$KA6$Q),()*$L)H6$F6&B'$-L$@-*­
'6*,j'$6LL6@,)H6$K&,6G$=LL6@,)H6$b6;BA&BF$U/$2#!#G
Goebig, Thomas  (S013463)  – .A'E6*K6K$ &,$ ?6&',$ ')7$
1-*,('/$6LL6@,)H6$]@,-;6B$!Y/$2##YG$06'E-*K6*,$1A',$
')+*$*6Q$5(&B1&@)','$8'')',)*+$5(&B1&@)','$-L$8B)D-*&$
N5858P$@-*,B&@,G$oE-*$,6B1)*&,)-*$-L$()'$'A'E6*')-*/$
B6'E-*K6*,$Q)??$',&B,$&$L)H6>F6&B$EB-;&,)-*$E6B)-KG$06­
'E-*K6*,$@&**-,$'6BH6$&'$EB6@6E,-B$-B$5`S$Q()?6$'A'­
E6*K6K$-B$-*$EB-;&,)-*G$T##$(-AB'$@-11A*),F$'6BH)@6G$
=LL6@,)H6$f&*A&BF$!U/$2#!#G
Lewis, Paul (S007190)$n$u!/###$L)*6$E&F&;?6$)*$Y#$K&F'$
&*K$ ,(B66$ @-*,)*A)*+$ 6KA@&,)-*$ NS=P$(-AB'$ -*$ B6@-BK$
\66E)*+$Q),()*$')7$1-*,('G$=LL6@,)H6$f&*A&BF$!T/$2#!#G
Martin [aka Beard], Steve (S011750)$n$06H-\6KG$=L­
L6@,)H6$f&*A&BF$!U/$2#!#G
Wilson, Jr, Steve (S017740)$n$5B-;&,)-*$A*,)?$[&B@($2!/$
2#!#G$=LL6@,)H6$W6@61;6B$2Y/$2##YG

Interns
Amendt, Daniel (I008662)$n$06H-\6KG$=LL6@,)H6$f&*A­
&BF$!Y/$2#!#G

Technicians
Archibald, Timothy (T012277)$n$]*6>F6&B$EB-;&,)-*/$
u3##$L)*6$Q),()*$')7$1-*,('/$')7$S=$(-AB'$Q),()*$&$F6&BG$
=LL6@,)H6$f&*A&BF$!3/$2#!#G
Pitpitan, Consuelo (T000818)$n$5B-;&,)-*$,6B1)*&,6KG$
=LL6@,)H6$f&*A&BF$!U/$2#!#G
Robbins, Wanda (T000416) – ]*6>F6&B$EB-;&,)-*G$u3##$
L)*6$Q),()*$')7$1-*,('G$.)7$S=$(-AB'$Q),()*$-*6$F6&BG$
=LL6@,)H6$f&*A&BF$!T/$2#!#G

Manufacturers
Apotheca, Inc. (M000027)$n$uU/###$L)*6$Q),()*$Y#$K&F'G$
=LL6@,)H6$f&*A&BF$!U/$2#!#G

Board of Dental Examiners of the State of 
Arizona (DDS/DMD)
Chaffee, Jr, David L. (D 7789)$n$06'E-*K6*,$E?&@6K$-*$
EB-;&,)-*$L-B$L)H6$F6&B'$Q),($'6,$,6B1'$&*K$@-*K),)-*'G$
WB$ S(&LL66j'$ EB6'@B);)*+$ EB)H)?6+6'$ L-B$ .@(6KA?6'$ ``$
&*K$ ```$ @-*,B-??6K$ 'A;',&*@6'$&B6$ B6',B)@,6KG$=LL6@,)H6$
b6;BA&BF$Y/$2#!#G 
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5&+6$3$n$8EB)?$2#!#
The Arizona State Board of Pharmacy News$)'$EA;?)'(6K$;F$,(6$8B)D-*&$
.,&,6$J-&BK$-L$5(&B1&@F$&*K$,(6$g&,)-*&?$8''-@)&,)-*$-L$J-&BK'$-L$5(&B­
1&@F$b-A*K&,)-*/$`*@/$,-$EB-1-,6$@-1E?)&*@6$-L$E(&B1&@F$&*K$KBA+$?&QG$
I(6$-E)*)-*'$&*K$H)6Q'$67EB6''6K$)*$,()'$EA;?)@&,)-*$K-$*-,$*6@6''&B)?F$
B6v6@,$ ,(6$-Lw@)&?$H)6Q'/$-E)*)-*'/$-B$E-?)@)6'$-L$ ,(6$b-A*K&,)-*$-B$ ,(6$
J-&BK$A*?6''$67EB6''?F$'-$',&,6KG

p&?$%&*K/$[J8/$05($>$.,&,6$g6Q'$=K),-B
S&B16*$8G$S&,)D-*6/$[./$05(/$W5($>$g&,)-*&?$g6Q'$=K),-B$

O$=76@A,)H6$=K),-B
l&B)''&$W-A@6,,6$>$S-11A*)@&,)-*'$[&*&+6B

Arizona Medical Board (MD)
Cosmas, Thomas E. (MD 4685) n$l)@6*'6$'ABB6*K6B6K$
,-$,(6$J-&BKG$=LL6@,)H6$b6;BA&BF$!!/$2#!#.
Diede, James H. (MD 18915)$n$g-*>K)'@)E?)*&BF$n$In­
terim Consent Agreement for Practice Limitation n$5(F­
')@)&*j'$EB&@,)@6$)'$?)1),6K$)*$,(&,$(6$'(&??$*-,$EB&@,)@6$
16K)@)*6$)*$,(6$',&,6$-L$8B)D-*&$&*K$)'$EB-();),6K$LB-1$
EB6'@B);)*+$&*F$L-B1$-L$,B6&,16*,$)*@?AK)*+$EB6'@B)E­
,)-*$16K)@&,)-*'$A*,)?$E(F')@)&*$&EE?)6'$ ,-$ ,(6$J-&BK$
&*K$B6@6)H6'$E6B1)'')-*$,-$K-$'-G$=LL6@,)H6$W6@61;6B$
15, 2009.
Fernandez, Octavio G. (MD 10957) n$l)@6*'6$'ABB6*­
K6B6K$,-$,(6$J-&BKG$=LL6@,)H6$b6;BA&BF$!!/$2#!#G
Fischer,  Donald W.  (MD  12741)  n$ g-*>K)'@)E?)*&BF$
n$ 5(F')@)&*j'$ EB&@,)@6$ )'$ ?)1),6K$ )*$ ,(&,$ (6$ '(&??$ *-,$
EB&@,)@6$16K)@)*6$)*$,(6$',&,6$-L$8B)D-*&$&*K$)'$EB-();­
),6K$LB-1$EB6'@B);)*+$&*F$L-B1$-L$,B6&,16*,$)*@?AK)*+$
EB6'@B)E,)-*$ 16K)@&,)-*'$ A*,)?$ E(F')@)&*$ &EE?)6'$ ,-$
,(6$J-&BK$&*K$B6@6)H6'$E6B1)'')-*$,-$K-$'-G$=LL6@,)H6$
b6;BA&BF$3/$2#!#G
Hayden, Joel A. (MD 23390) – Interim Consent Agree­
ment  for Practice Restriction n$06'E-*K6*,$ '(&??$ *-,$
EB&@,)@6$ @?)*)@&?$16K)@)*6$ -B$ &*F$16K)@)*6$ )*H-?H)*+$
K)B6@,$E&,)6*,$@&B6/$&*K$)'$EB-();),6K$LB-1$EB6'@B);)*+$
&*F$L-B1$-L$ ,B6&,16*,$ )*@?AK)*+$EB6'@B)E,)-*$16K)@&­
,)-*'/$A*,)?$B6'E-*K6*,$&EE?)6'$,-$,(6$J-&BK$&*K$B6@6)H6'$
E6B1)'')-*$,-$K-$'-G$=LL6@,)H6$]@,-;6B$"/$2##YG
Kellermeyer, Tania S. (MD 26360) – Interim Consent 
Agreement for Practice Restriction n$06'E-*K6*,$'(&??$
*-,$EB&@,)@6$@?)*)@&?$16K)@)*6$-B$&*F$16K)@)*6$)*H-?H)*+$
K)B6@,$E&,)6*,$@&B6/$&*K$)'$EB-();),6K$LB-1$EB6'@B);)*+$
&*F$L-B1$-L$ ,B6&,16*,$ )*@?AK)*+$EB6'@B)E,)-*$16K)@&­
,)-*'/$A*,)?$B6'E-*K6*,$&EE?)6'$,-$,(6$J-&BK$&*K$B6@6)H6'$
E6B1)'')-*$,-$K-$'-G$=LL6@,)H6$b6;BA&BF$2U/$2#!#G
Klein, Timothy (MD 32213) – Interim Consent Agree­
ment  for Practice Restriction$ n$06'E-*K6*,$ '(&??$ *-,$
EB&@,)@6$ @?)*)@&?$16K)@)*6$ -B$ &*F$16K)@)*6$ )*H-?H)*+$
K)B6@,$E&,)6*,$@&B6/$&*K$)'$EB-();),6K$LB-1$EB6'@B);)*+$
&*F$L-B1$-L$ ,B6&,16*,$ )*@?AK)*+$EB6'@B)E,)-*$16K)@&­
,)-*'/$A*,)?$B6'E-*K6*,$&EE?)6'$,-$,(6$J-&BK$&*K$B6@6)H6'$
E6B1)'')-*$,-$K-$'-G$=LL6@,)H6$b6;BA&BF$!"/$2#!#G
Mouritsen, Mark R.  (MD  28909)$ n$g-*>K)'@)E?)*&BF$
n$ 5(F')@)&*j'$ EB&@,)@6$ )'$ ?)1),6K$ )*$ ,(&,$ (6$ '(&??$ *-,$
EB&@,)@6$16K)@)*6$)*$,(6$',&,6$-L$8B)D-*&$&*K$)'$EB-();­
),6K$LB-1$EB6'@B);)*+$&*F$L-B1$-L$,B6&,16*,$)*@?AK)*+$
EB6'@B)E,)-*$ 16K)@&,)-*'$ A*,)?$ E(F')@)&*$ &EE?)6'$ ,-$
,(6$J-&BK$&*K$B6@6)H6'$E6B1)'')-*$,-$K-$'-G$=LL6@,)H6$
b6;BA&BF$!2/$2#!#G

Paquin, James K. (MD12914) n$g-*>K)'@)E?)*&BF$n$5(F­
')@)&*j'$EB&@,)@6$)'$?)1),6K$)*$,(&,$(6$'(&??$*-,$EB&@,)@6$
16K)@)*6$)*$,(6$',&,6$-L$8B)D-*&$&*K$)'$EB-();),6K$LB-1$
EB6'@B);)*+$&*F$L-B1$-L$,B6&,16*,$)*@?AK)*+$EB6'@B)E,)-*$
16K)@&,)-*'$ A*,)?$ E(F')@)&*$ &EE?)6'$ ,-$ ,(6$J-&BK$ &*K$
B6@6)H6'$E6B1)'')-*$,-$K-$'-G$=LL6@,)H6$f&*A&BF$!2/$2#!#G
Pilson, Karl D. (MD R71802) – Interim Consent Agree­
ment  for Practice Restriction n$06'E-*K6*,$ '(&??$ *-,$
EB&@,)@6$ @?)*)@&?$16K)@)*6$ -B$ &*F$16K)@)*6$ )*H-?H)*+$
K)B6@,$E&,)6*,$@&B6/$&*K$)'$EB-();),6K$LB-1$EB6'@B);)*+$
&*F$L-B1$-L$ ,B6&,16*,$ )*@?AK)*+$EB6'@B)E,)-*$16K)@&­
,)-*'/$A*,)?$B6'E-*K6*,$&EE?)6'$,-$,(6$J-&BK$&*K$B6@6)H6'$
E6B1)'')-*$,-$K-$'-G =LL6@,)H6 W6@61;6B$!!/ 2009.
Strand, Frederick T. (MD 12506)$n$l)@6*'6$'ABB6*K6B6K$
,-$,(6$J-&BKG$=LL6@,)H6$b6;BA&BF$!!/$2#!#G
Taitague, Gerald J. (MD 26182) n$l)@6*'6$'ABB6*K6B6K$
,-$,(6$J-&BKG$=LL6@,)H6$b6;BA&BF$!!/$2#!#G

Arizona State Board of Nursing (RN)
Cash, Mary Ann (RN 146825 and Advanced Practice 
Certificate AP 2769) – l)@6*'6$'A11&B)?F$'A'E6*K6KG$
=LL6@,)H6$[&B@($3/$2#!#G

Arizona Board of Osteopathic Examiners (DO)
Armold, Lloyd (DO 0641)$n$l)@6*'6$'ABB6*K6B6K$,-$,(6$
J-&BKG$=LL6@,)H6$b6;BA&BF$2"/$2#!#G$

Arizona Regulatory Board of Physician 
Assistants (PA)
Ehlers, Gary  (PA  1402) n$ l)@6*'6$ 'ABB6*K6B6K$ ,-$ ,(6$
J-&BKG$=LL6@,)H6$b6;BA&BF$2T/$2#!#G$


