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Published to promote voluntary compliance of pharmacy and drug law.

No. 436: Electronic Newsletter

After much discussion and deliber ation over the past
two years, the Oregon State Board of Pharmacy has cho-
sen to change the format of the quarterly Newsletter to an
electronic newsletter. Beginning in February 2009 the Board
Newsletter, which is currently printed and mailed to Oregon
pharmacists, will only be available online. To access the most
current e-Newsletter, as well as past issues, visit the National
Association of Boards of Pharmacy® (NABP®) Web site at
www.nabp.net or the Oregon State Board of Pharmacy Web site at
www.pharmacy.state.or.us. This will provide direct access to
the e-Newsletter for Oregon-licensed pharmacy technicians and
pharmacy interns as well as pharmacists. If you wish to receive
an e-mail alert indicating when a new issue of the Oregon
State Board of Pharmacy e-Newsletter is available, please visit
www.nabp.net/indexorbop.asp and click on the subscribe link,
or send an e-mail to OregonBOPNewsletter@nabp.net with
the word “Subscribe” in both the subject line and body of
the e-mail. The November 2008 Newsletter will be the fnal
printed version of the Newsletter for circulation to Oregon
pharmacists.

The Board will continue to provide printed versions of
the Newsletter to the retail and institutional pharmacies that
currently receive them. Pharmacists who wish to continue to
receive the printed version by mail may do so by notifying the
Board in writing.

Also please remember the Board has designated the Newslet-
ter as an offcial method to notify Oregon-licensed pharmacists,
pharmacy technicians, and interns about information, changes
in statutes and regulations, and legal developments. Please read
the Newsletter and be aware that it is available on the Board of
Pharmacy and the NABP Web sites for reference.

No. 437: New Board Member

Pharmacist Board member Marc Watt fnished his second
and fnal four-year term on the Board in June 2008. Governor
Ted Kulongoski has appointed Portland-area pharmacist Larry
Cartier to replace Watt on the Board. Mr Cartier’s appointment
was confrmed by the Senate as required by law and his frst
meeting will be August 12-13, 2008, in Portland.

Cartier’s professional experience is varied. A 1974 graduate
of the Oregon State University College of Pharmacy, Larry’s
professional background lies primarily in community phar-
macy practice and mail-order pharmacy management. He has
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been active in the Oregon State Pharmacy Association, hav-
ing served as president in 2002-2003; the Oregon Society of
Health-System Pharmacists, having served as a board member
from 2003-2005; and the Professional Society of Pharmacists,
currently serving as vice president and treasurer. Larry has been
an active preceptor for the Oregon colleges of pharmacy and
has often appeared at Board meetings with his students. He is
also a Board member for the Broadway Rose Theater Company
in Tigard and is active in his church and his community. Board
members and staff are eager to welcome Larry “on board.” He
indicates he is enthusiastic about his appointment and anxious
to get started.

No. 438: For Oregon Pharmacy Technicians

A pharmacy technician license is active for one year and
is nonrenewable. A new pharmacy technician is allowed this
one-year period in which to work, study, gain experience, and
take and pass a national certifcation examination. Two national
certifcation programs are recognized by the Board at this time,
the Pharmacy Technician Certifcation Board and the Institute
for the Certifcation of Pharmacy Technicians. Contact informa-
tion for both can be found on the Board’s Web site.

If you have passed your national certifcation examination
but have not applied for your certifed Oregon pharmacy techni-
cian license, you need to do so now. You can download, print,
and complete your application today by going to the Web at
www.pharmacy.state.or.us/Pharmacy/Imports/Cert_Technicia-
ninitial App.pdf.

If you have not passed your national certifcation examina-
tion and your pharmacy technician license expires on September
30, 2008, you cannot work as a pharmacy technician on October
1, 2008, or thereafter until you become certifed and licensed
by the Board. If we do not receive your completed application
and attachments immediately you may not have your license
by October 1, 2008.

To expedite processing of your application, be sure to include
the following:
¢ A copy of your driver’s license or state identifcation card
4 A copy of your national certifcation or the letter stating

you have passed the examination
¢ Anew, original regulation passport photograph taken within

the past six months
4 Acheck or money order for $35
continued on page 4
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Your application will be held pending verifcation of cer-
tifcation. Your new license will be valid through September
30, 20009.

Also, if you have had an address or employment change
since the last renewal cycle and you have not updated your
information with the Board, please submit an address change
form or submit your information online via the Board’s Web
site. Oregon Administrative Rules state that any change of
address or change of employment must be submitted to the
Board within 15 days.

No. 439: Patient Counseling and Changes
in Generic Manufacturer

Another topic demanding much discussion among Board
members and staff over the past year is the topic of pharmacy
technicians and clerks regarding their interactions with patients.
It has long been the Board’s position that technicians and clerks
are not allowed to counsel patients about their medications. That
being so, the question still remains, “What can the technicians
and clerks say to the patient?”

Clearly, the Board cannot answer such a broad question.
However, some guidelines may be useful. For a new prescrip-
tion or a reflled prescription on which the pharmacist has
determined that counseling is needed, the pharmacist must
talk with the patient, regardless of what the technician or clerk
might say. The clerk or technician may not accept a patient’s
refusal in lieu of the pharmacist. For a reflled prescription that
does not require counseling, the clerk or technician may ask
the patient if he or she has any questions or would like to talk
with the pharmacist. The pharmacist must be called to answer
any questions.

In the case of a change of generic manufacturer when the
prescription does not require counseling, the auxiliary label or
the “green sticker” with the notation, “This is the same medica-
tion you have been getting. Color, size, or shape may appear
different,” may be applied. In this instance, the pharmacist may
allow the clerk or technician to point out the sticker or inform
the patient of a change in the appearance or the manufacturer.
Any questions that arise at that time must then be referred to the
pharmacist. The Board has issued the following guidelines:

4 The pharmacy must have a policy and procedure in place.
The technicians and clerks must have been trained and the
training documented.

4 The technician or clerk may inform the patient that the
pharmacist has changed the manufacturer and the medica-
tion may appear different.

4 Thetechnician or clerk points out the Product Identifcation
Label (PIL) and tells the patient that the PIL should match
the contents of the prescription container.

4 The technician or clerk then offers the patient an opportunity
to talk to the pharmacist.

The suggestion was offered to the Board that the pharmacist
should not have to be called to the counter each time a generic
change was dispensed. Applying these guidelines judiciously
may be a reasonable alternative. The Board does not consider
this to be “counseling” by the technician

No. 440: Message from the President —
Patient Safety
By Cathryn J. Lew, RPh

High-profile cases over the past few years, as well as height-
ened media exposure, now has the general public questioning
the integrity of our medication distribution system. We realize
that medication errors comprise an extremely small percentage
of the total number of prescriptions dispensed, and we feel the
time is right to review recommendations and improvements in
quality that could result in an overall reduction in errors. The
Board has established a “Patient Safety/Medication Error Re-
duction Research Council” and invited pharmacy professionals
along with the Patient Safety Commission to contribute their
expertise in medication safety as it relates to the many Oregon
pharmacies. The results of their research have been presented
to the Board, and we hope all licensees will take a serious look
as the Board moves forward in encouraging licensees to create
a higher level of personal awareness with a goal of improving
patient safety in all pharmacy practice settings.
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