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page. By joining you will become a

” 4
-

- free member of the site, gat the
p Iatest.
- Readmore.. o
» DENNIS QUAID ON 60-MINUTES

The Quaid Foundation President
Dennis Quaid and wife Kimberly
Quaid will be appearing on 60-
Minutes this Sunday, March 16

Our family has been the victim of an avoidable medical error that
came ciose to costing the lives of our newborn twins. The cause was
achain of HUMAN ERRORS linked from the drug manufacturer, to the
hospital phamacy. to the pediatric ward, and finally to the
administering nurse who twice massively averdosed our twelve day
old infants over an eight hour period with the anticoagulant drug
Heparin.We were lucky. Although a similar incident killed three
infants in an Indianapolis hospital a year earlier, our twins survived.
Since this horrific time, we have heard from so many friends and
strangers alike who have been, or know someone, who has been the
victim of 3 tragic medical mistake. Itis our hope that your family will
notbe one of the nextvictims. 1t has galvanized our family 1o try to do
something about this pervasive. yet solvable problem. Please join us
in helping to minimize the impact of HUMAN ERROR in patient
medical care

Read more...
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METRO Breaking News & More from THE PLAIN DEALER

'Emily's Law' would regulate pharmacy technicians
Posted by Mi ngiacoma July 5, 2007 11:474M

Categories: Break
A law that would require Ohio pharmacy technicians to be trained, licensed and
certified, as they are in 26 other states, could be in effect by the end of the year

= About The Author

Latest Posts

=  Editers’ Picks for Tuesday
from The PD

= State attorneys want limits

State Sen. Tim Grendell (R-Chester Township) today announced that he had
introduced the bill, called "Emily's Law,” after the 2-year-old child who died as a
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Does the Public want it
Need it
3

H FOR INMMEDIATE RELEASE:
December 5. 2007, 10:00AM ET

I (&
. < CONTACT:
. Mark Franco. PTCB 202-429-7508
L- =] Keith Alm, Fleishman-Hillard

Pharmacy Technician Certification Board 202-828-8857 (office)

www.ptcb.org 816-304-8457 (cell)

Survey Shows Broad Support Among Americans
For Pharmacy Technician Certification
73% of Americans Believe Law Requires Certification for Pharmacy Techs,
91% Support Standards in Every State

LAS VEGAS- A survey released today by the Pharmacy Technician Certification Board (PTCB) shows
that Americans have strong misperceptions about the required qualifications of the people helping
pharmacists prepare prescriptions in pharmacies. The poll results. released today at the American Society
of Health-System Pharmacists' (ASHP) Midyear Clinical Meeting, show that the vast majority of
Americans believe that all pharmacy technicians are required to be trained and certified. when in reality,
these regulations vary from state to state.

¢y Technicians are trained and certified



A well-educated and trained pharmacy
technician workforce; through
standardized education & training Is
critical to our future to protect the public

o JCPP Future Vision for Pharmacy Practice 2015

@ CCP Developing framework for standardized education,
training, & certification

@ ASHP
= Long Range Vision for the Pharmacy Workforce in Hospitals & Health-Systems

=  ASHP 2015 Initiative
= ASHP Accreditation
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PTCB task analysis NABP task analysis

l

ASHP|Model|Curriculum Cape Outcomes

ACPE Accreditation
Examination PTCB Certification NAPLEX & state
l Examination examination

Boards of Pharmacy

Require completion of ACPE
accredited program
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Atewaedited

— 9
necessary components:

@ Task Analysis - PTCB
@ Competency Based training

< Program Content (curriculum) 35 goals/competencies
< Oversight — Advisory Committee
< Guidelines — The Model Curriculum

o Education & Training

% 600 hours over 15 weeks

L)

Didactic & Experiential
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*
< Qualified Instructors
< Evaluation Review
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+» Conditions for Graduation

@ Accreditation — ongoing assessment




MODEL CURRICULUM FOR PHARMACY TECHNICIAN
TRAINING

2nd Edition

Developed Collaboratively by:

American Association of Pharmacy Technicians
American Pharmaceutical Association
American Society of Health-System Pharmacists
National Association of Chain Drug Stores
Pharmacy Technician Educators Council

©Copyright, 2001 American Society of Health-System Pharmacists.

Available on the web site
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MYTH #1- Accreditation is not needed to
control the quality of education & training.

1 Certificate and degree
mills

Board approved programs



Accreditation

Protecting the Public Through
Meeting National Standards

A quallty process using experts to:

Set acceptable standards by profession
— Measure compliance against standards
— Provide periodic ongoing assessment by peers
— Continue to update standards & assessment
— Ensure quality improvement continues




ASHP Accreditation:
Why important to Board of Pharmacy

Validation of training programs is an intensive process
Reviewing documents is not enough to assure compliance
Ongoing assessment

Board Approved programs are not transferable from state
to state; national accreditation is transferable

@ Proven national accrediting body already has
infrastructure, experience, and peers in place

@ Current national accrediting body accredits programs
regardless of setting
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Myth #2 All accreditation programs are
equal.

o Different types of accreditation- ensuring quality education
- Institutional (regional or national)

- Specialized, professional, or programmatic
Specific to a specialized field of study - set by the profession
Curriculum review, assessment
Reviews for attaining competencies set by the standard
Peer Review process

@ Accreditation mills, to support degree mills...

£

» professional, programmatic accreditor




Specialized, Programmatic Accreditation

How to determine reputable accreditors?

Non- degree granting: Degree granting:

Pharmacy: EA

Cnarmil i Hofthahi' B st fieind L 0t inch P

E D QOV U5 Department of Education
r Fromodbeg educattprat excellener for all durericons

CREDENTIALING

m Guiding Principles for Accreditation of

Organizations, Sites or Programs in Pharmacy

rams since 1982
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Myth #3 ASHP accredited programs focus
on hospital training.

Major area of Job Responsibilities — 15

Foundation Knowledge & Skills - 20



Accreditation Oversight Body:
ASHP Commission on Credentialing

@ 18 pharmacists & 1 public member
@ Includes pharmacy partners with dedicated representation:
— Pharmacy Technician Training Program Educator

— AACP (academia) MCP

— APhA (community) k"i
— AMCP (managed care) ‘

— ACCP (clinical) - ABA:CP

— ASHP (hospital & health system)

merican

Clinical Pharmacy

ACPE (non-voting capacity)



Myth #4 ASHP accredited training is only
done in community colleges.

University, 4

Vocational
Technical

Community Colleges, 83

Colleges, 50
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Myth #5 There are not enough programs to
meet the demand.

- On-line for didactic portion are developing
- If there is enough lead time,
with regulatory pull through they will develop.

Only you can make this happen
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Pharmacy Technician Training Programs

in ASHP accreditation process
- no programs in ASHP accreditation: if include “Employer Based” only AK, V

WA NH
4 T
MT 1 |np 1\ MN Y
R 1 A-1
O sp 3 ° WI1 MI NY 2 -1
Y 1 2 on PA 5 NCEITI
CA [ NV Ut NE 1 IL | IN 3 E
6 . c30 S 511 1y, LY MD-1
2 1
25 KY 5 /NC 2
AZ R ¢IN SC,
1 1 /Ms AL GA
4
TX LA 11 1
24 3 L
11 fi
- ited
N=146 319109

10 = Employer Based Programs



What can Board of Pharmacy do?

@ Focus on what will truly help protect the public

@ Realize the true value of well-educated/trained
pharmacy technicians

@ Decipher fact from fiction regarding accreditation

@ Save your resources - Rely on reputable, national
specialized, accreditor to approve training programs

@ Adopt regulatory language that requires national,
“specialized/ programmatic” accreditation of technician
training program that could be transferable from state
to state

@ Use a phased in approach to implement
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What can you do personally?

@ Read the 35 goal/competencies

< Realize core competencies are needed regardless of uniqueness of
setting

o Ask unaccredited training programs why they are not
accredited

@ Support the local accredited technician training
programs

< Hire their technicians, only after they complete their full program
< Offer experiential rotations

< Participate on an advisory board

o Add prefer completion of an ASHP accredited
technician training program in job descriptions
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Protect the Public buton seeks action on medical error,
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Ensure pharmacy technicians L] a¥

complete a specialized, professional, programmatic accredited program
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creditation that meets these ==2
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training programs



